
 

RESERVATION FORM  
MAILING ADDRESS: 75 OLD TURNPIKE RD   PORT  MURRAY   NJ   07865 

 
FIRST TRAVELER 
Name (as in passport)________________________________ 
 
Passport No.__________________Nationality____________   
 
Issued_____________________Expires_________________ 
 
Address___________________________________________ 
 
_________________________________________________ 
 
Telephone_________________________________________ 
 
Fax____________________Date of Birth________________ 
 
e-mail 
address______________________________________ 
 
Dietary 
Requirements________________________________ 
 
Occupation________________________________________ 
 
Celebrating a special occasion?________________________ 
 
Emergency contact____________________Tel___________ 
 
Approximate weight (for inter-camp flights) _____________ 

SECOND TRAVELER 
Name (as in passport)________________________________ 
 
Passport No.__________________Nationality____________   
 
Issued_____________________Expires_________________ 
 
Address___________________________________________ 
 
_________________________________________________ 
 
Telephone_________________________________________ 
 
Fax____________________Date of Birth________________ 
 
e-mail 
address______________________________________ 
 
Dietary 
Requirements________________________________ 
 
Occupation________________________________________ 
 
Celebrating a special occasion?________________________ 
 
Emergency contact____________________Tel___________ 
 
Approximate weight (for inter-camp flights) _____________ 

 
CANCELLATION:  If it becomes necessary for you to cancel your trip, the following charges apply: 60 days or more from the starting date of the trip the 
deposit is charged;  59 days or less 100% of total tour price is non-refundable. Cancellation and/or changes for any reasons while traveling are 100% non-
refundable. Any refunds offered by hotels, safari camps or ground operators within the cancellation period (if any) will be subject to a 20% service charge. 
Any voluntary changes to a confirmed itinerary with 2 weeks of departure will incur a fee of $75 per change. 
PAYMENT: A 20% deposit is payable upon confirmation of the itinerary. Full final payment is due if reservations are made within 8 weeks of departure. These 
may vary depending on the properties/services booked. 
Payment can be made by check or credit card. If payment is to be made by credit card please complete Authorization Form on reverse. 
WHAT'S INCLUDED: Accommodations, meals, sightseeing, transfers and other activities specified in the itinerary.  
WHAT'S NOT INCLUDED: All items not included in the itinerary including insurances, immunizations, passport, gratuities or visa fees. A valid passport is 
required for all countries. Visa requirements vary depending on nationality. It is the travelers’ responsibility to ensure they get the necessary visas. 

TRAVEL PROTECTION: Travel Protection plans are available and recommended to help protect you and your trip investment.  Travel Protection Policies 
offered by most major travel insurance providers include benefits such as Trip Cancellation, Trip Interruption, Emergency Medical and Emergency 
Evacuation/Repatriation, Trip Delay, Baggage Delay and more. Please contact us to learn more about the available plans. 

TRAVELER’S RESPONSIBILITIES:  By signing this application, I acknowledge that I have read, understand, and agree to all of the terms and conditions 
contained in both pages of this contract, including, but not limited to, the policies of payment, pricing, cancellations, refunds, complaints and insurance. I 
understand that without cancellation and bankruptcy insurance I risk losing all monies paid for the trip as per the terms laid out in this contract. I have no 
physical, mental or other condition that would create a hazard for myself or other travelers.  I understand that the traveler assumes full and complete 
responsibility for checking and verifying any and all passport, visa, vaccination, or other entry requirements for the countries they are visiting.  Traveler should 
consult the State Department website http://www.travel.state.gov for the latest travel advisories. I believe Maxim Tours Ltd to have acted in good faith, I 
understand the nature of the trip I am booking and accept all recommendations and reservations made by Maxim Tours Ltd on my behalf. I authorize & agree 
to pay the credit card charge on page 2 of this Reservation Form. SEE REVERSE FOR MORE INFORMATION 
 

              
 Date    First Traveler Signature   
 

              
 Date    Second Traveler Signature 



 

IMPORTANT INFORMATION 
UNEXPECTED CHANGES:  No revisions to the printed itinerary, accommodations, or tour price are planned. However, due to the unpredictability of certain 
countries, Maxim Tours Ltd. reserves the right to make whatever adjustments are necessary to the price in order to cover increases in, but not limited to, fuel, 
taxation, accommodation, exchange rates transfers and meals. All prices are subject to change prior to final payment. If the itinerary must be changed because 
of, but not limited to, inclement weather, Acts of God, flight delays or cancellations, airline or vendor bankruptcy, government intervention, sickness or other 
problems, additional costs may be incurred and would be the responsibility of the travelers. Maxim Tours Ltd is not responsible for missed services and 
accommodation due to airline schedule changes or flight cancellations for any reasons. Local tours described in the itinerary are deemed accurate but are 
subject to change based on local conditions and the unpredictable nature of the countries we work in.  

COMPLAINTS: All complaints regarding individual hotels, lodges, safari camps or services must be put in writing and registered with the property or company 
involved at the time of the event. Travelers must retain a copy of the written complaint along with a written acknowledgement of the complaint from the 
property or company involved. Maxim Tours Ltd is unable to pursue any refunds without this documentation. Maxim Tours Ltd is not responsible for the 
physical condition and maintenance of the rooms, properties, facilities and services used in the itinerary. Specific room and bed types are never guaranteed. 

MEDICAL: You may be traveling to areas that require special medical consideration including, but not limited to, malaria. Consult with a doctor familiar with 
travel medicine about your specific itinerary. Note that certain immunizations, including Yellow Fever, may be required for entry into certain countries and it 
is the traveler’s responsibility to determine this and any other entry requirement. Medical facilities in the areas you are visiting may not be of the same standard 
as in the United States. Be sure that you are adequately insured for medical expenses including emergency travel. Maxim Tours Ltd. accepts no responsibility 
for medical care which may be necessitated. Travelers acknowledge all risks, medical and otherwise, associated with the places visited on the itinerary. 

PRICING: Maxim Tours Ltd. is a full service tour wholesaler. All tours are sold as complete packages and we do not itemize individual costs.   

RESPONSIBILITIES:  Maxim Tours Ltd., and its affiliated entities and its employees, shareholders, officers, directors, successors, agents and assigns, neither 
own nor operate any person or entity which is to, or does, provide goods or services for these trips or tours. Because Maxim Tours ltd does not maintain any 
control over the personnel, equipment or operations of these suppliers, Maxim Tours Ltd assumes no responsibility for and cannot be held liable for any 
personal injury, death, property damage, or other loss, accident, delay, inconvenience or irregularity which may be occasioned by reason of (1) any wrongful, 
negligent, willful or unauthorized acts or omissions on the part of any of the tour suppliers or other employees or agents (2) any defect in or failure of any 
vehicle, equipment, instrument owned, operated or otherwise by any of these suppliers or (3) any wrongful, willful or negligent act or omissions on any part of 
any other party not under the supervision or control of the Operator. Maxim Tours Ltd. assumes no responsibility or liability for any delayed departures or 
arrivals, missed carrier connections, flight cancellations for any reason, inconvenience, irregularity, or damage to person or property from any cause 
whatsoever, including acts of nature, civil disturbances, government restrictions, physical and other conditions of vehicles, hotels, lodges & camps or failure of 
any means of transportation to meet published schedules.  Airlines, carriers, and other travel service providers are only responsible for events during the time 
travelers are using their services, to the extent of the contract in use at that time.  Baggage is at the owners risk throughout the trip. If this tour includes a visit to 
a game reserve or safari/wildlife region, and whilst attacks by wild animals are extremely rare, neither Maxim Tours Ltd, nor its owners, agents, employees and 
affiliated companies, accept any liability whatsoever for death, injury, accidents, loss or damage and all travelers enter such areas at their own risk. Travelers 
acknowledge that they are aware of all risks associated with their trip. If the entire program is canceled for any reason, travelers shall have no claim other than 
for a full refund of all payments made. It is the travelers’ responsibility to ensure that all travel documentation is in order including requirements for traveling 
with children to South Africa in particular as well as other countries. 

DISPUTE RESOLUTION: In the unlikely event of a dispute between myself and Maxim Tours Ltd, the dispute will be submitted for binding arbitration in New 
Jersey, the dispute will be governed by New Jersey law, and the maximum amount of recovery shall not exceed a full refund of all payments. 
 

Credit Card Authorization 
 
In lieu of my credit card imprint, I _________________________________________________________________________ 
     (Name of cardholder as shown on credit card) 

I hereby authorize Maxim Tours Ltd to charge my (circle) Visa Mastercard Amex Discover     Credit Card 

Account Number          Exp Date   

in the amount of $____________________________________________________________________________________ 

Unless instructed otherwise, other charges including final payment are authorized to be taken from this card.  

By signing below, I acknowledge charges described hereon.  Payment in full to be made when billed or in extended payments in 
accordance with standard policy of company issuing card.  I agree that I will pay for all purchases hereon. I am aware that 
cancellation penalties apply. By signing below I also agree to all terms & conditions listed on all pages of this Reservation Form. 

 

X__________________________________  ________________ ________________________________________________ 
 (Signature of Cardholder)             (Date)   (Phone - home/work) 

Billing address_________________________________________________________________________________________ 
   (Street)    (City)  (State )         (Zip Code) 
 

 


